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* We will consider god as an observer over our behavior and try to achieve his 

consen  through honoring moral beliefs and principles and to put virtue, justice, 

honor, and moderation our motto in life in word and action . 

* We committed ourselves to be diligent and serious in doing our duties and 

responsibilities and perform them accurately and on time . 

* We oblige ourselves to observe the order, discipline, and tidiness of the work’s 

environment and the neatness of the appearance by following the company’s rules 

. 

*  Creativity and innovation are our core values in delivering high-quality products 

and services.. 

*  It is our top priority to transfer technical knowledge and provide training to other  

colleagues in various fields and we always try to update our information in various 

functional areas . 

* We consider the customer as a business partner, a factor for our growth and 

survival, and we are committed to accountability, trustworthiness and loyalty 

towards them . 

* We will willingly acclaim any kinds of criticism, assessment, and suggestions from 

customers and colleagues. We will consider customers’ expectations, needs, and 

complaints as guiding opportunities to flourish and improve our interoffice 

procedures and use them to improve the company and ourselves. We are 

committed to offering our customers excellence through innovative and 

efficient solutions. 

* We will consider time an irretrievable factor for customers and we will do our best 

to present consultation and services in the shortest time possible and with 

commitment and honesty . 

* We consider respect and fairness critical for facing rivals and we believe that 

competition should be carried out with maintaining professional integrity . 

 


